
 

 

 

 

 

Coursera is a social entrepreneurship company 
whose mission is to make high-quality education 
accessible to everyone by allowing the best 
universities to offer courses to everyone around the 
world, for free. 

Coursera classes provide a real course experience to 
students, including video content, interactive 
exercises with meaningful feedback, using both 
auto-grading and peer-grading, and a rich peer-to-
peer interaction around the course materials.  
Coursera started operations in early 2012 and, as of 
June 2013, has 80 institutional partners, and over 3.7 
million students enrolled in its 377 courses, which 
span a range of topics including computer science, 
business, medicine, science, humanities, social 
sciences, and more.   
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Listserves and 
Lifelong Learning 

SIG ED focuses on the education—

at all levels—of those concerned 

with the handling of information. It 

is a forum for coordinating efforts 

of educators in a wide variety of 

information-oriented fields, 

including computer and 

communications science, 

librarianship and management.  
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Presented by  
Pang Wei Koh 
Head of Course Operations 
at Coursera  

Wednesday, July 10, 2013  
2:00 - 3:00 PM EDT 
 

The Online Revolution:  
Education for Everyone 

Chris Cunningham is a Doctoral 

Candidate at the School of Library 

and Information Science at the 

University of South Carolina.  He is 

also the SIG-ED chair-elect, who will 

soon be assuming the role of co-

chair with Mirna Turcios, who was 

profiled in the December 2012 

Newsletter.   This is Chris’s self-

introduction to the SIG members. 

This short essay reflects on the role 

professional listerves and social 

media channels can play in helping 

one transition from student to 

professional life, supporting lifelong 

learning and enabling one to “keep 

a finger on the pulse of the 

profession”. 
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Get Involved in 

SIG ED! 
 
Website: 
http://asistsiged.wordpress.com 
 
 
Sign up for mailing list: 
http://mail.asis.org/mailman/ 
listinfo/siged-l 
 
 

 Join on Facebook: 

https://www.facebook.com/ 
groups/191857337559701/ 
 
 

 Follow on Twitter: 
http://twitter.com/#!/ASISTSIGED 
 
 
Invite people to join SIG ED: 
http://www.asis.org/membership 

 

Send Newsletter ideas to: 

khanova@unc.edu 

 

Listserves and Lifelong Learning 
 

By Mirna Turcios 

Every morning, after I’ve triaged my email inbox, I sit back with my 
cup of coffee and take a few minutes to read through the chatter 
of librarians problem-solving via listservs. Then I move on to any 
table of contents notices and Twitter so I can save articles or blog 
posts that look to be of interest for my lunch break. By the 
afternoon, I’ve also made time to read through all the the 
advertisements and product news that I initially skipped over at the 
start of my day. 
  
As I transition from student to working professional, my daily email 
routine keeps me connected to a larger community. Almost every 
professor, advisor, and mentor I’ve had has recommended at least 
one resource I follow. Listserv digests and social media have been 
effective ways of incorporating time to read these messages into 
my daily workflow. (As a side benefit to this habit of subscribing to 
lists, I’ve also learned how to effectively use email settings and 
tools to manage my inbox.) 
  
When I first started my LIS program, it felt like information was 
always directed at me: announcements and opportunities literally 
lined the hallways of the building where I took most of my classes. 
But what happens after graduation? How can we continue to 
inform our daily practice? Continuing education courses and 
conferences are both great ways to stay current, but the resources 
-- specifically time and money -- may not always be available. And 
so, my inbox has become yet another tool I use to continue my 
professional development. 
  
Although not every professor has formally included in the course 
syllabus a statement stressing the importance of keeping up with 
news and the literature of the profession, the sentiment was 
always there: a website was mentioned, current journal articles 
often supplemented textbook readings, and current news provided 
topics of classroom discussion. The message was loud and clear -- 
stay connected. 
  
This is how I keep my finger on the pulse of the profession. Not 
every email is urgent and not every message is immediately useful, 
but reading each one is an important part of my commitment to 
lifelong learning. 

http://mail.asis.org/mailman/listinfo/siged-l
http://mail.asis.org/mailman/listinfo/siged-l
https://www.facebook.com/groups/191857337559701/
https://www.facebook.com/groups/191857337559701/
http://twitter.com/#!/ASISTSIGED
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SIG ED 
SIG/ED is a forum for coordinating 
efforts of educators in a wide 
variety of information-oriented 
fields, including communications 
and computer science, 
librarianship and management. 
Its programs center on such 
topics as curriculum design, 
research, instructional resources 
and methods, manpower needs, 
placement, recruitment to the 
profession, continuing education 
and educational program 
planning.  
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Karen Miller 
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Julia Khanova 
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Hello fellow SIG ED’ers, 

My name is Chris Cunningham, 
and I am your current Co-
Chair-elect for SIG-ED, along 
with Mirna Turcios.   A quick 
background on myself, I am 
currently a doctoral candidate 

at the University of South Carolina. My primary research is in 
information economics and digital divide issues. However, one of 
my main passions is teaching. I have had the opportunity to teach 
undergraduate and graduate level courses, using both online and 
face to face methods. This passion for teaching is one of the 
reasons that I joined this SIG, and I look forward to an exciting 
year for the SIG. 

We are living in interesting times for instructors. With the advent 
of online teaching, many of us have had to shift our teaching style 
and adapt to new distance education methods of teaching. In the 
Open Education Database, Joanna Schraeder wrote an article 
discussing online programs and their strengths and weaknesses 
and how to determine which are the better choice. For many 
educators, this may be a wakeup call that online courses are 
gaining in popularity and acceptance in the workforce and that 
we may need to change our methods of teaching to incorporate 
online teaching. 

 In addition, we have begun to see a number of different 
variations as courses emerge. I am speaking of massively open 
online courses, or MOOCs.  These new courses have sparked an 
interesting debate on the viability of such methods of teaching 
and what impact, if any, they will have in academia. Steve 
Kolowich recently wrote an article in the Chronicle of Higher 
Education about the use of MOOCs in the classroom, both as 
supplementary material and as primary material for various 
courses.  
      Continued on p. 4 
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What does all of this mean to us? Perhaps a paradigm shift in teaching, perhaps an 
infringement upon academic freedom, or perhaps nothing but a shift in where we give our 
lectures.  To live in interesting times in teaching is always a bit exciting and troublesome in 
equal parts. But never fear, we at SIG-ED are keeping an eye on these developments, and 
would love to get your feelings about them as well. We plan on offering a webinar soon 
discussing MOOCs, discussing their strengths and weaknesses and ways that we can use 
them to strengthen our own teaching. 

Kolowich, S. (n.d.).  Outsourced Lectures Raise Concerns About Academic Freedom. 
Retrieved from http://chronicle.com/article/Outsourced-Lectures-Raise/139471/ 

 
Schraeder, J. (n.d.). Determinants of Good College Programs.  Retrieved from 

http://oedb.org/rankings/determinants-of-good-college-programs/ 
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Upcoming Webinar on Coursera  
Continued from p. 1 

 

This talk will report on this far-reaching experiment in education, and why we believe this 
model can provide both an improved classroom experience for our on-campus students, via 
a flipped classroom model, as well as a meaningful learning experience for the millions of 
students around the world who would otherwise never have access to education of this 
quality.  The talk will describe the pedagogical foundations for this type of teaching, and the 
key technological ideas that support them, including easy-to-create video chunks, a scalable 
online Q&A forum where students can get their questions answered quickly, sophisticated 
autograded exercises, and a carefully designed peer grading pipeline that supports the at-
scale grading of more open-ended assignments.  Through such technology, we envision 
millions of people gaining access to the world-leading education that has so far been 
available only to a tiny few, and using this education to improve their lives, the lives of their 
families, and the communities they live in. 

Look for the webinar registration information at:  
http://asis.org/Conferences/webinars/ 
 

For more information on the speaker, Pang Wei Koh, visit his homepage at: 
http://cs.stanford.edu/~pangwei/ 

 

 The American Society for Information Science & Technology (ASIS&T) http://www.asis.org  

http://asis.org/Conferences/webinars/
http://cs.stanford.edu/~pangwei/

